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Banks make unsolicited refinance offers

Kathieen Pender
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291 0 Tina Khorram was surprised - and suspicious -
when she got a FedEx package from Chase about

two weeks ago saying she was preapproved for a
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CJ Comments (0) [ Emall This modification on her home loan,
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Khorram had been trying in vain since 2007 to get
her loan on a condo in the Playa Vista neighborhood
Temm———— of Los Angeles modified or refinanced. She even

paid an outside company $2,000 to help her, most
of which was refunded when she was unsuccessful.

Now here was an unsolicited offer to reduce her rate from 6 to 4.5 percent and extend the
term to 40 years. All she had to do was sign the enclosed paperwork and return it by Aug,
22, There were no fees or other documentation required.

The letter carried the Chase logo but sounded like a lot of other junk mail she has received
over the years. "Don't miss this one-time chance to lower your interest rate and make your

*

payments more affordable," it said. "Send in your signed agreements today!"

Thinking the offer sounded too good to be true, Khorram showed it to a family friend who
is an attorney. "She said it looks pretty legitimate," Khorram says.

In fact, the letter is part of a "new approach" Chase is trying with certain customers, "some
of whom are current and have never called for help," says Chase spokeswoman Amy

Bonitatibus.

Instead of waiting for customers to apply and then requiring reams of paperwork, it is
sending preapproved, streamlined refinance and modification offers to select borrowers in
a FedEx package.

No fees charged

“If the only thing we are changing is the interest rate, they don't have to sign anything,"
Bonitatibus says. "If we change any of the terms," such as changing the due date or
switching from an adjustable rate to a fixed rate, then they have to sign and return the
enclosed paperwork but don't have to provide anything else. In no case is a fee required.

People cannot apply for this program, they can only be selected by Chase. It is only for first
mortgages that Chase services and holds in its portfolio. Loans owned by Fannie Mae or
Freddie Mac or held in a mortgage-backed security do not qualify.

Borrowers generally will be considered for a refinance if the balance on their first mortgage

exceeds their home's value, they have not missed a payment in the past 12 months, have

no bankruptcies or prior modifications in the past 24 months, and have an interest rate

mw.sfgate.com/business/networth/article/Banks-make-unsolicited-refinance-offers-3796885.php

Photo Galleries Displaying 1-3 of 40 {:f((V '))

Connediaut  Lowriders fding

premiere shootings high

@ e | CORMERCIAL

TRUCK SEASON

GET UPTO $1,500
IN ONTHE JOB™ INCENTIVES®

PLUN SaTTOoN e

RlNGhNTiVES >

Bloomberg
G WATCH AGAIN or f SHARE

i -

. }_;’_I} —_
N9 a
loo
[1¢

B 7;6&; a Bloomberg
|Marning After the Bell

V)
i

Bloomberg Bioomberg
Middyy Report | Morning After the Bell

From Around the Web
Blackberry 106 Makes iPhone Browser 'Look like
an Antigue’ (Techvibes)

FBI Warns about World's Most Dangerous
Places to Use Wi-Fi(LAPTOP Magazine)

Water Fees Drown Vegas Bar = (Fox Business)
€3]

Most Read | Most Commented | Most Emailed

1. Official: 27 dead in Conn. scheol shooting




24112 Banks make unsolciied retinance orrers - Skate

v

greater than 5.25 percent.

Borrowers will be considered for a trial modification, which in most cases includes a
principal reduction, if they are seriously delinquent and have not responded to or qualified
for other types of solicitations or assistance including the government's Home Affordable
Modification Program. Customers will be reviewed for Hamp before being solicited for
this program.

Chase is one of five banks that agreed in March to provide refinancing, principal
modifications and other forms of borrower relief under a settlement they reached with
federal regulators and state attorneys general, who had charged them with mortgage-

p—

servicing abuses.
__—’_

Each bank has a quota tofill in each categary within three years. For example, Chase must

provide $537 million in refinances and almost $3.7 billion in principal reductioys,

modifications and other forms of relief. There are incentives for banks to complete
modifications within the first year.

Chase will get credit toward its quota for any streamlined refinances or modifications it
does under the new program. It expects to make "tens of thousands" of them, Bonitatibus
said. I't also will get credit for modifications it makes ouiside ithe newprogram

The settlement required banks to solicit customers who may be eligible for assistance but
did not require them to send preapproved offers.

The Death of the PC

The days of paying for costly software upgrades are numbered. The PC will soon be obsolete.
And BusinessWeek reports 70% of Americans are alrsady using the technology that will
replace it. Merril Lynch calls it "a $160 billion tsunami." Computing giants including IBM,
Yahoo!, and Amazon are racing to be the first to cash in on this PC-killing revolution. Yet, a
srnall group of lithe-known companiss have a huge head start. Get the full details on these
companlies, and the technology that is destroying the PC, in a free video from The Motley Fool.
Enter your email address below to view this stunning video.
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