Health Care Surveyor 2 (Nursing), Grade 19
Receive, screen and triage the priority and severity of nursing home complaints in accordance with Federal and State regulations, works collaboratively with the regional offices to monitor the timely completion of investigations consistent with federal performance standards.

Conducts investigations (including on-site investigations) of nursing home complaints, performs relevant observations, reviews and assessed documentation, interviews facility staff and/or residents, documents findings, determines if further contacts should be made; prepares reports and refers to team leader.
As needed, conduct on-site surveys at nursing homes in accordance with applicable federal laws and state regulations.  Surveys are conducted in accordance with procedures established by the federal government to identify facility compliance with federal and state regulations.

Provide appropriate interpretation and application of federal and state regulations as well as policy interpretation; provides professional nursing judgment and clinical expertise to Bureau Director and technical expertise to administrative staff.
Maintains caseload in accordance with policies and procedures; sets up case file, contact complainant and/or facility to request portions of the medical record, staff statements, policies and other materials related to the complaint.
Upon completion of the review, the HCS2 completes a written summary with conclusion of investigation.  
Prepare closure letters which are sent to the facility and third party complainant.

HCS2s compile all requirements for computer reports, these include: determining case assignments, QA reports, opening a case in ACTS, closing a completed case in ACTS.

May assist in developing and redesigning investigation protocols, polices, and procedures. 
