Hospital Nursing Services Consultant, Grade 22

· Serve as a team leader, or survey administrator, during survey field assignments and compliant investigations;

· Provide direction to survey team members to ensure that surveys are conducted in accordance with State and federal standards, and in accordance with Department policies and procedures;

· Interpret and clarify policies, rules and regulations for staff and providers;

· Act as a technical resource and clinical expert, and help to identify staff training needs;

· Develop and present professional development activities for lower level nursing staff and other non-nursing staff;

· Provide guidance to long term health care providers to improve the quality of care and regulatory compliance;

· Direct and conduct the clinical investigations of incidents and complaints about providers;

· Direct, supervise and/or participate in the investigation of complaints, and handle the more complex and sensitive investigations;

· Ensure the development of adequate background material in support of enforcement actions against providers when substandard care is identified;

· Testify as needed as a nursing expert in administrative and court proceedings;

· Prepare reports and document deficiencies based on findings in the required time frames;

· Routinely apprise supervisory staff of program issues and develop action plans to resolve issues;

· Monitor correction of deficiencies and identify areas of substandard performance within area of professional discipline and make recommendations for follow-up action;

· Demonstrate professional discretion in communicating with facilities and with other surveyors, working independently or in consort with other professional staff;
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· Maintain a current knowledge base within the scope of clinical expertise, Department policy, and state and federal regulations, cooperating and participating in program modifications and assignments;

· Represent the Area Office and Department in contacts with providers, the public, and other agencies as required and/or directed in conformance with Department policy;

· Respond to public health emergencies and participate in preparedness related activities, training and exercises as directed and needed.
